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O peanusanuu Ha Tepputopur OpiioBekoit obnactu PenepanbHOro 3aKkoHa
ot 28 nekabps 2013 roxa Ne 442-®3 «O06 ocHOBaX COLUAIBHOTO 0OCTYKUBAHUS
rpax/al B Poccuiickoit ®enepanym»

GenepanpHbiii 3axk0H 0T 28 gexabps 2013 roma Ne 442-®3 «O6 ocHoBax
COLMATBHOrO Oo0cTmyxuBaHUS rpaxnadn B Poccuiickoit @enmepauuuy BCTYIIHI
B CHIy C | siHBaps TeKyulero roza (manee — 3akoH). 3aKOH HaIpaBleH HAa pa3BUTHE
CHCTEMBI COLMAlIbHOTO oOcmykuBaHust rpaxnaaH B Poccuiickoit ®epepanum,
- TIOBHITIIEHHE er0 YPOBHS, KadecTBa U 3QGEeKTUBHOCTH.

B 3akoHe cdopMynupoBaH HOBBIA 0a30BbIi NPHUHLUI  COLHATEHOTO
o0cnyXKMBaHUS — OpUEHTAlMsd Ha MHAWBHIYaIbHYIO OLEHKY HYXIAeMOCTH KIIMEHTa,
alpeCHOCTh OKa3aHWs COLMAIBHBIX YCIYT, PAaCIIMpEHHE KaTeropuy IojydaTtesel
COLMANBHBIX YCIyr, BBEIEHHE HOBBIX BHIOB COLMANBHBIX YCIYr, Yy4acTue
B IPEJOCTaBICHUM COLMAIBHBIX YCIYT IMOXU/IBIM JIOASM HEKOMMEPYECKOI0 CEKTOpa
U MHJIUBUAYaIbHBIX IPeAIIpUHUMATENEH.

B uensax peanusanmu 3akoHa B reuenue 2014 roga copMupoBaHa pernoHanbHas
3aKOHOZaTeNbHas 60a3a u3 24 HOpMaTUBHBIX [TPABOBBIX aKTOB.

B permoHe chopMHUpOBaH U BeIETCS PEecTp MOCTABIIUKOB COLMAIBHBIX YCIIyT
W PErucTp MoNydaTelled COUMANBHBIX yclayr. B peecTp MOCTABIIUKOB COLMAIBHBIX
YCIIYT BKJIFOUEHBI ITOCTABINUKH coluaabHEIX yeryT (100 %), Haxonsiuxcs B BeJJeHUH
OpPraHoB TOCYJapCTBEHHON WCIOJHUTENBHOM BIacCTH OT OOIIero KoJIW4ecTBa
B Opnosckoit oOnactu (65 opraHd3anuil COLMAIBHOrO OOCIYy)XMBaHUS U OfHA
obmiecTBeHHas opramuzanys). MHpopManus o peecTpe MOCTaBIIUKOB COLHATBEHBIX
yCIyr pasMellieHa Ha oQuIHManbHOM caiite JlemapTamMeHTa COLMAJbHOM 3alUTHI
HaCeJIeHNs], OTIEKH U norneunTesbeTBa OplioBeKol 001acTy.

[Tpukazamu  JlemapraMeHTa  COLMQJbHOM  3aIUTBl  HACENEHHs,  OIEKH
u moneuntenbcTBa OpiioBckoil obmactu yteepkaeHbl: «llopsmok mnpenocraBieHUs
COLMANBHEIX YCIYr B (opMme colmalbHOro oOchyxuBaHus Ha aoMy», «Ilopsmox
NPENOCTaBIICHUST COLMAIbHBIX YCIYyr B CTalMOHapHOH ¢dopMe COLHaIbHOTO
oOcnyxxuBanus», «l[Iopsmok IpefoCTaBleHUs COLMAIBHBIX YCIyI B CTalldOHapHON
Gopme coIMaTBHOrO OOCITY)XMBAaHUS HECOBEPILEHHONETHHM MIeTSAM, >KEHIIMHAM
(OkeHIMHAM ¢ IeTbMH), MONABIIAM B KPHU3UCHYIO CUTYALMIO, CBA3aHHYIO ¢ (U3UIECKUAM



WA ICUXUYECKUM HACHIIMEM, SKCTPEMATbHBIMH ITICHXOJIOTHYECKHMHU M COLMAIBHO-
OBITOBBIMU YCJIOBUSIMHM, POIHUTENSAM (3aKOHHBIM IIPEICTaBUTENSIM) AeTeH-UHBATHIOB
. IOCTABIIMKAMM COLMAJIBHBIX YCIYT».

B memsx paciuupeHds CIIEKTpa IPOBENEHMsl pa3bsiCHHUTENbHOH paboThl cpenu
Hacenenus Opiockoil o6nacT mo WHGOPMUPOBAHMIO O TIOPSAAKE M YCIOBHSIX
[IPEeOCTABICHUsI yCIyr npukasoMm J[lemaprameHTa COLWANBHOM 3alllUThl HACEIeHH,
orneku u nomneuurtenbcTBa OproBckoit obmactu ot 15 ampens 2015 roma Ne 81
yrBepxkaeH Ilman  mpoBemeHus — MH(QOPMAIMOHHO-PA3BSCHUTENBEHON  pabOTEHI
110 UH(GOPMHUPOBAHUIO 3aUHTEPECOBAHHBIX JIMI] O MOPSIIKE M YCIIOBUSAX MPEI0CTABIECHHS
couuanbHbIX yeayr B 2015 roxay.

B pamkax pganHOil paboThl Ha 3acelaHUSX AacCOLMALMU  yYPeXIAeHUi
counanbpHoro obcmyxusauusi OpioBckoil 00IacTH, IONMEUMTENBCKUX COBETOB
opraHm3anyii  OOCYXIEHBbl  NOJOXKEHMST  3aKOHa,  IPOBENEHBl  COBEIIAHUSA
C PYKOBOAUTEISIMHA OTPACJIM 110 BOIIPOCAaM pealu3alii JaHHOTo 3aKoHa.

B xoze BCTpey ¢ pyKOBOOUTE/ISIMU OOLIECTBEHHBIX OpraHU3aluii ObUT MPOBEeH
aHallM3 HOPMATHMBHEIX IIPABOBBIX aKTOB, @ TakK)X€ pAacCMOTPEHBl MEepOIPHUITHS,
TIpUHMMaeMble B IeISX  MCHONHEHUS  (PemepalbHOr0 ¥ PErHOHAIBHOTO
3aKOHOJaTeNbCTBA.

Bo Bropom nonyroguu 2015 roma cnmenuanucraMu OpraHU3alMi COLUANBHOTO
obcmyxuBaHUs HaceneHus nposeneHo 302 BbIe3AHBIX MpUeMa rpakaaH.

B pamxax pabGotel cnpaBouHoro «CouuansHOro rtenedoHay», HeHCTBYIOLIErO
Ha Oasze 30 opraHu3anuil COLMAIBHOIO OOCIY>KMBaHUS HACENEHUS, ITPOBOIUTCS
eKEeIHEBHAs pa3bsACHUTENbHAs paboTa HOPM JEHCTBYIOLIETO 3aKOHOAATEIbCTBA
B cepe COIMaTbHON MOANEP)KKA HaCeTeHUsI 0 KOHKPETHO MMOCTABJIEHHBIM BOIIPOCAM.

B 30 paiioHHBIX TEYaTHBIX H3JAHUSX EKEMECSYHO MyONMKYyHOTCS MaTepualibl
10 aKTyallbHbIM BOIPOCAaM COLMAIBHONW 3alUTBl U COLHMAIBHOTO OOCIYKUBaHUS
KHATeNel peruoHa.

B 65 opraHmzanusx counansHOro oOcmyxuBaHus HaceneHus OproBckoi
o0nacTd, HaXOJSAIUXCS B BEJEHUU OPraHoOB TI'OCYNAPCTBEHHOW WUCIOJHUTEIHHOU
 BacTH, OQOpMJIeHBI HH(OPMAIMOHHBIE CTEHJBI, COJepXKallpe UHPOPMAIIUIO
O JEATEeNbHOCTH YYPEXKIECHMM, a TaKk JX€ O BHIAX M YCIOBUSX IPEIOCTABICHUS
COLMANTBHBIX YCIYT HACEICHUIO.

B mneprom kBaprase 2015 roma B paMKax HE3aBUCUMOW OICHKH KadecTBa
NESTETBHOCTH OpraHU3alliil  COLMATBHOr0 OOCHyXuBaHHS B 16 ydpexaeHusx
B (opMe aHKETHPOBAHWS IPOBEINEH MOHUTOPHUHI YAOBIETBOPEHHOCTH IOJIydyaTesel
COLMANBHBIX YCIyI IIpeAOCTaBIeHHBIMU yciayramMud. B aHKeTHpoBaHUM NPUHAIIO
yuactue 290 4yenoBek, U3 HUX:

264 denoBexa yOBIETBOPEHBI NOJy4YaeMbIMU COLANBHBIMY YCIyraMu;

21 4enoBeK yIOBIETBOPEH HE MOIHOCTHIO;

5 4eloBeK He YIOBIETBOPEHBI.

Bo Bropom kBaptane 2015 roma B 30 yupexneHusx B GopMe aHKETUPOBaHUS
NpOBeZleH MOHMTOPHHI YJIOBIETBOPEHHOCTH IIOJIydaTellel COLMaIbHBIX YCIYT
IpeoCTaBIeHHbIMI YyClIyraMd. B aHKeTHpOBaHMM NpPUHIO y4dacTHe 617 4YenoBek,
U3 HUX:



604 4enoBexa yOBIETBOPEHEI IOJIy4aeMbIMU COLIMATLHBIMY yCITyTaMHu;

11 4estoBeK yOBIETBOPEHBI HE MTOJIHOCTBIO;

2 4esoBeKa He YJIOBIE€TBOPEHBI.

Jli1 HenmocpeACTBEHHOrO IPOBEICHUS HE3aBUCUMOM OLICHKU Ka4eCTBa OKa3aHuUs
YCIIYT OpraHU3alisIMU COLUATILHON Cephl Co3aH OOIIeCTBeHHBIN COBET, OMpeeeHa
opraHusanug-oneparop Io cbopy © o00paboTke cBemeHHE U HH(DOpPMAIHH
O IIPOBEJCHUM HE3aBUCUMOMN OLIEHKU Ka4eCTBa OKA3aHUS YCIIYT.

B mnacrosiiuee Bpems B OprnoBckod 06acTd HpomoipKaeTcs akTHBHas pabora
110 peanu3anuu 3aKoHa.

Paccmotpe Bompoc «O peanmmzaumu Ha Ttepputopun OprioBckoit 06acTu
®enepanbHoro 3akoHa ot 28 nekabps 2013 roga Ne 442-®3 «O06 ocHOBaX COIHAIBHOIO
obcmyxuBaHus rpaxnaH B Poccuiickoit ®emeparum», 00IacTHas TPEXCTOPOHHSA
KOMMCCHS 110 PETYIUPOBAHUIO COLUAIBHO-TPYOBBIX OTHOIIIGHUH peliia:

1. Vadopmaumio HavalbHUKA YOpaBICHWS OpPraHU3allMd  COLHUAIBLHOTO
OOCIy’>KMBaHMs, ONEKH W TONeuYuTeNnscTBa JlemapTaMeHTa COIUANBHOM 3allMThI
HaceleHus, omeku M noneunrtenscrBa Opnosckoit obmactu ['. A. JlepraveBoi
IIPUHSTH K CBEACHHMIO.

2. PexomenpoBath JlemapTramMeHTy COLMANbHON 3aIIUTHI HACENIEHWs, OIEKH
1 ioneuuTenbeTBa OpaoBcKoi obnacTu:

IPOAODKUATE paboTy IO NOBBIIICHWIO JOCTYIHOCTH M KayecTBa COLMABbHBIX
yCIyT;

TIOBBICUTH JHOCTYITHOCTh ¥ Ka4eCTBO COLUANBHBIX YCIYr B LENSX BCECTOPOHHETO
YAOBIIETBOPEHUS OTPEOHOCTEH IpaXk/iaH;

pa3pabaTeiBaTh W BHeIpATh Oonee 3(PQEeKTHBHBIE TEXHOJOTHH COLHAILHOTO
- 00CIyKMBaHUS FPaX/iaH;

ofecrneuuTh HeoOXoAUMbIe YCTHOBUS IS IPOBSACHUS C yYacTHEeM OOLIECTBEHHBIX
OpraHu3anuii HE3aBUCUMOW OLEHKA KadecTBa OKa3aHWs YCIyr OpraHu3auusMu
COLMATBHOTO OOCITYKWBAHUS B COOTBETCTBUU C TOJOXKeHUsIMU DenepanbHOro 3akoHa
or 21 wuroms 2014 roma Ne 256-@3 «O BHeceHUHM H3MEHEHHMH B OTHCIBHBIE
3aKoHoJaTenbHble akThl Poccuiickoit @exepaluu MO BOMpocaM MPOBEACHUS
HE3aBUCHUMON OLEHKHM KavyecTBa OKA3aHUsl YCIyr OpraHU3alUsM COLMAIBHOTO
00CITy ) KUBaAHUS.
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